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ARIZONA CORPORATION commiss 00
UTILITY COMPLAINT FORM

Investigator: Jenny Gomez Phone: , Far
Priority: Respond Within Five Days

Opinion No. 2011 99544 Date: 9/28/2011
Complaint Description: 19K Decoupling - Gas & Electric
N/A  Not Applicable

First: Last:
Complaint By: Lola Senatro
Account Name: Lola Senatro Home: .0) 000-0000
Street: ' Work:
_(ly_ Wickenburg CBR:
State: AZ Zip: 85390 is:

Utility Company.  Arizona Public Service Company

Division: Electric

Contact Name: For assignment Contact Phone:

Nature of Complaint: ~

Docket No. E-00000J-08-0314 and G-00000C-08-0314 ; w%
<o i

September 10, 2011 Arizona Corporation Commissior - O
wJd Feg

Arizona Corporation Commission, D O C K ET E D o E

1700 W. Washington -

Phoenix, AZ 85007 0CT 13 201 W f"ﬁ

Reference: Pending Utility raise hike DOCKETED BY { o

To Commissioners,

| want to voice my opinion for the up and coming rate hike for the utility companies. | WANT TO FILE MY NO
VOTE FOR THIS MOVE!

Reasons; When the going gets rough (look at your history) all the big corporations raise their prices so that their
fat pockets can stay fat. | feel all the LARGE companies that have made a profit all these years (not only the
utilities, but the oil companies, banks, grocery stores and etc.) have not had to sacrifice. The only persons in
the country that has had to sacrifice are the poor and low income citizens. Now the middle class is sacrificing
big time. When the going gets rough (look at your history) all the big corporations raise their prices so that their
fat pockets can stay fat.

PLEASE LET ARIZONA SHOW THE REST OF THE COUNTRY WHAT THEY ARE DOING TO HELP ALL OF
THE POPULATION. GIVE US A BREAK.

So many people are doing with out some badly needed groceries and medicines to make their utility bills. The
CEO's do not have to make that decision.




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Thank you for listening to me and getting my NO vote and please say NO to them. (you might ask them to help
the econoy by reducing their rates)
Thank you,

| ola Senatrn

Wiékeﬁbdrg, AZ 85390
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

Noted and filed for the record in Docket Control.
*End of Comments*

Date Completed: 9/28/2011

Opinion No. 2011 - 99544




